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Dual-Use Goods and Technology Compliance 

 
Introduction This policy establishes the framework for identifying, managing, and controlling 
dual-use goods, software, and technologies within Sumner Global Hub Limited. It ensures 
compliance with applicable export control laws and prevents unauthorised use, diversion, or 
transfer of sensitive items that may have both civilian and military applications. 
 
This policy is relevant to all directors, all employees, contractors, consultants, agency workers, 
freelancers, temporary staff, suppliers, and service providers acting on behalf of the Company; 
and any third-party undertaking business activities for or on behalf of Sumner Global Hub 
Limited. It covers: 
• Physical goods and components 
• Software and source code 
• Technical data and documentation 
• Services, including technical assistance and training 
• Any transfer of controlled knowledge, including email, cloud storage, and verbal 

communication 

Every individual covered by this policy is responsible for complying with its requirements. 

Implementing the Policy 
Sumner Global Hub Limited employees will be informed of this policy and will be provided with 
training appropriate to their needs and responsibilities. All those who act on the Sumner Global 
Hub Limited’s behalf will be informed of this policy and will be expected to pay due regard to it 
when conducting business on Sumner Global Hub Limited’s behalf. 

Reporting Complaints or Policy Breaches 
Any suspicion of a breach of this policy must be immediately reported to: Laura Chamberlain.  

Policy Owner: Compliance Department – Compliance Officer 

Approved By: Board of Directors Version 1.0   

Effective Date: June 15, 2026    Review Date:  June 15, 2027 

This policy is considered a working document, which is subject to regular review. It will be 
reviewed at least annually or when regulatory changes occur. 

Policy Statement Sumner Global Hub Limited is committed to strict compliance with all 
applicable dual-use export control laws and regulations. The company will not engage in the 
export, transfer, or facilitation of controlled items without appropriate authorisation. All 
business activities must be assessed for dual-use risk prior to release or transfer. 
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Definitions for the Purpose of this Policy: 
• Dual-use items: Goods, software, or technology that can be used for both civilian and          
       military applications. 
• Export: Any transfer of items, technology, or information to another country or foreign     
       person. 
• End-use: The final intended application of an item or technology. 
• End-user: The final recipient of an item or technology. 

Roles and Responsibilities 
Senior Management 
Senior Management shall ensure that this policy is effectively implemented across all business 
operations. They will ensure compliance resources are available, approve compliance 
framework and audits, and promote a culture of compliance. 
 
Compliance Officer/Export Control Officer 
The Compliance Officer/Export Control Officer shall maintain dual-use classification procedures, 
review and approve export licence requirements, conduct risk assessments and audits, and 
liaise with regulatory authorities 
 
Employees 
Every employee is responsible for identifying potential dual-use items or technology, following 
internal approval processes, reporting suspicious requests or transactions immediately, and 
completing mandatory training. 

 
Failure to comply with this policy may result in disciplinary action and, where appropriate, 
notification to law enforcement or regulatory authorities. 

Dual-Use Identification and Classification 
All products, software, and technical data must be assessed to determine whether they fall 
under dual-use control lists (e.g., UK, EU, or other applicable regimes). No export or transfer 
shall occur until classification has been completed and documented. 

Risk Assessment and Due Diligence 
Before any transfer, the company will assess end-user identity and legitimacy, evaluate end-use 
risks (including military applications), screen against sanctions and restricted parties’ lists, 
review destination country restrictions, and escalate high-risk cases to the Compliance Officer. 

Export Control Compliance  
The company shall comply with all applicable export control regimes, including licensing 
requirements. No controlled item or technology shall be exported, transferred, or disclosed 
without required government licence, or confirmed exemption or exception. 

Information and Technology Security 
Controlled technical data must be access-restricted. Encryption and secure storage must be 
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used where appropriate. Sharing with external parties requires prior approval. Cloud storage 
must comply with jurisdictional controls. 

Third Parties and Supply Chain 
All suppliers, contractors, and partners must be screened for sanctions and compliance risk, 
agree to contractual compliance obligations, and be monitored for ongoing compliance where 
applicable. 

Training and Awareness 
Employees in relevant roles must complete mandatory training on: 
• Dual-use regulations 
• Export control procedures 
• Identifying suspicious requests or transactions 

Training must be refreshed regularly. 

Incident Reporting 
Any suspected breach, unauthorised transfer, or compliance concern must be reported 
immediately to the Compliance Officer. Reports will be investigated promptly and corrective 
actions taken where necessary. 
 
Record Keeping 
The company will maintain records of: 
• Export classifications 
• Licence applications and approvals 
• Due diligence checks 
• Training completion 

Records will be retained in accordance with legal requirements. 

Monitoring and Audit 
The Compliance Officer will conduct periodic audits to ensure: 
• Policy adherence 
• Effectiveness of controls 
• Regulatory compliance 

Findings will be reported to senior management. 

Non-Compliance 
Failure to comply with this policy may result in: 
• Disciplinary action (up to and including termination) 
• Contract termination for third parties 
• Legal or regulatory penalties 
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